Dear Guest,
YOUR SAFETY IS OUR CONCERN - COVID-19
As Captain of Robbie Bobby I wanted to provide you with an update on the measures that we are
taking to ensure your health, wellbeing and safety whilst you are on board Robbie Bobby. We
have all faced an unprecedented situation as a result of Covid-19. A yacht is a far safer place to
be than probably any hotel as we can control our environment, we control what and who comes
on board. We can take you to beaches and coves where few people, if any, ever visit. The crew
on-board Robbie Bobby have been quarantined on the yacht since mid-February 2020 to reduce
the risk of being infected by the COVID 19 virus. While you are on board the crew will be
checked daily with temperature controls. I have taken my crew through extensive training about
the virus and how to ensure that you are kept safe while on board. We are now all ready and we
look forward to welcoming you and your family.
Before you arrive
We understand there is uncertainty at this time, therefore we want to reassure you about what
we are doing to keep our yacht clean to the highest standards. We are, as a base standard,
following the guidance from health authorities and the yachting industry, however we are
actually doing much more to keep you safe. Before and after every departure the yacht goes
through a deep clean. This means that all the cabins, toilets, bathrooms, lounge seats, sky lounge,
main salon, hallways and all public areas are thoroughly cleaned by our stewardess team with
disinfectants that are proven to kill bacteria. Additionally, we have purchased two Hextio
machines (www.radic8.com) which are the world’s highest certified air cleaners that destroy all
air pollutants including viruses, bacteria and traffic pollution. We use this in each room on a daily
basis to ensure the elimination of all bacteria. From the moment you step on board Robbie Bobby
you will be offered hand sanitizer and this is always available around the yacht for both guests
and crew to use.
Upon arrival
Upon arrival at the quay side you will be asked to sanitize your hands and remove your shoes
(which we will sanitize for you) before stepping on board this beautiful yacht for a holiday of a
lifetime. My crew will use sterilized wipes to give your luggage a clean before carrying them to
your cabin. Your welcome on board will include a refreshing drink and cooled hand towels to
wipe away the stress of travelling.

Visiting ports whilst on your charter
I will discuss your preferred itinerary with you before we depart. Should you wish to visit any
ports or towns then we will happily do so for you. We will advise you about your safety and
suggest what measures you and your family should take in that particular location. Upon reboarding Robbie Bobby, we will follow the same routine as set out above, when you first
boarded.
Goods brought on to Robbie Bobby
We currently disinfect all items on the quay side prior to bringing anything on board. Should you
make purchases from outside that you wish to bring on board then we will happily de-sanitize
these for you.
The Crew
The crew will be tested for COVID-19 prior to any guest arrivals. The vessel will also be
professionally cleaned with a certified sterilization company prior to any charters. Above all else
we would like to reassure you that the safety, health and well-being of our guests and crew is,
and always will be, our number one priority.
External contractors
Although highly unlikely during your charter, we occasionally need to use an external contractor.
Should we do so, they have to go through a screening process prior to boarding and it is
compulsory for them to wear gloves and a face mask while onboard. Social distancing is enforced
and contact with crew is kept to an absolute minimum. The temperature of any contractor is
taken before they board, and a check list waiver is signed.
Thank you
I and my crew look forward to welcoming you on board Robbie Bobby. We will use our skills and
training to keep you safe. We just want you to have the time of your life without even seeing all
that we will do to keep you and your family safe.

Warm regards,
Captain Dane Kolo

